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41 [What actions were taken to address the priority?
42 |THE GROUP ARE PARTICULARLY INTERESTED IN THIS AREA. THEY ARE DISMAYED AT THE AMOUNT OF APPOINTMENTS

3 |THAT ARE WASTED BY OTHER PATIENTS. AS A SMALL PRACTICE THE GROUP FEEL VERY STRONGLY THAT ANY

.. [APPOINTMENTS WITH THE CLINICAL TEAM SHOULD BE KEPT, THEREFORE CUTTING DOWN ON WASTED TIME THAT COULD
SO EASILY BE USED FOR SOMEONE ELSE IN NEED. THE GROUP HAVE DISCUSSED THE ISSUE OF DNA APPOINTMENTS ON
'SEVERAL OCCASIONS AND IT HAS BEEN DECIDED THAT IF A PATIENT DNA APPOINTMENTS 3 TIMES A LETTER SHOULD BE
'SENT OUT TO THEM INFORMING THEM THAT THE PRACTICE WILL NOT TOLERATE THIS TYPE OF BEHAVIOUR AND THAT IF
“7 | THE PATIENTS CONTINUES TO MAKE APPOINTMENTS AND FAILS TO ATTEND THEY WILL BE REMOVED FROM THE LIST.

48 |AFTER FURTHER DISCUSSION WITH THE GPS AND THE GROUP IT WAS FELT THAT AT THE END OF EACH SURGERY THE

49 |DNA APPOINTMENTS WOULD BE CHECKED SO THAT THE SURGERY WERE SEEN TO BE FAIR. MESSAGES HAVE BEEN

50 |PLACED ON THE T.V. SCREENS WITHIN RECEPTION . POSTERS HAVE BEEN PLACED UP IN RECEPTION STATING HOW MUCH
51 |GP TIME HAS BEEN WASTED EACH MONTH.
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